Email Commmunication Policy

Please note that email is not a secure or continuously monitored form of
communication.

We welcome email for non-urgent administrative enquiries only. Please do not use
email for urgent medical concerns, emergencies, time-sensitive matters, or requests
for medical advice.

We aim to respond to emails within 48 hours during business hours.

Because email is not fully secure, we may need to confirm your identity before sending
any personal information, and in some cases we may recommend a safer alternative.

For urgent matters, please call the practice on (07) 3207 7744 or dial 000 in an
emergency.



